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Student Grievance Committec Report

Date: 12/ 9/2022

To: Chairr : . . .
man, Student Grievance redressal committee Invertis university, Bareiily

From: Student Grievance Committec

Subject: Report on Student Grievance Regarding Transport Facility BCA IV Semester

Introduction:
rievance Committee into a

This report details the investigation conducted by the Student G a
he college's transport facility.

complaint filed by a student in the BCA 1V semester regarding t

Complaint:

A student (name withheld for privacy) from the BCA IV semester sub(n:llted a formal grievance
on [7/9/2022], expressing dissatisfaction with the current transport facility. The complaint
highlighted specific concerns, including:

Unreliable schedules and frequent delays. _
Unclean and uncomfortable conditions of buses/vehicles.

Shortage of seats in the bus.

(e]
(o]
(o]

Investigation:
The Student Grievance Committee reviewed the student's complaint and conducted the following

actions:
Student Interviews: The committee interviewed the student who filed the grievance 1o

gather detailed information about the issues faced.
Review of Transportation Records: Relevant records related to the transport facility,

such as bus schedules and maintenance logs, were reviewed.
Faculty and Staff Input: Interviews were conducted with faculty and staft who are

availing bus facility
Site Visits: If applicable, on-site visits to bus stops or vehicle inspections were conducted

(optional depending on the committee's discretion).

Findings:
Based on the investigation, the committee found that:

o There is evidence of delays and schedule inconsistencies in the current transport

system.
o There are shortage of seats in the bus in some routs,
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Committee Members:

« [List names and titles of committee members]
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‘ Committee
Chairman

Nath | Chief Proctor
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2. | Prof. P.P. Singh
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Student Grievance Committee Report

Date: Auvgue 29 000
Subject: Investigation into € amplaint Regard

ne Malfunctioning AC T \ \

Committee Members:

I- Dr Shalini Anand
2- Dr. Chandan Kumar

Complaint:

On August 24.2022. a complaint was received from a 11 Tech student regarding the

malfunctioning of the air conditioning (AC ) unit in their claseroam  [The student reparted oy
AC was not cooling the room adequately . creating an uncomfortable learniny snwconment
Investigation:
The Internal Complaints Committee (ICC) investigated the complaint by taking the follow ny
steps:

. Mecting with the Complainant: The committiee met with the student who filed the
complaint. The student elaborated on the issue, describing the symptoms of the
malfunctioning AC and the impact on the classroom environment.

2. Inspection of the Classroom: The committee inspected the B.Tech classroom in
question. The temperature in the room was measured and compared to the recommended
temperature range for classrooms. Additionally, the committee observed the condition o
the AC unit and its functionality.

3. Review of Maintenance Records: The committee reviewed the maintenance records ©
the AC unit to determine the last service date and identify any potential recurring issuc

4. Consultation with Facilities Department: The committee consulted with Direct

admunistration to understand the reported issue and inquire about potential solutions.
Findings:
The investigation revealed the following:

e The temperature in the B.Tech classroom was above the recommended range tor ¢

comfortable learning environment. '
e The AC unit was not functioning properly, with weak airflow . .
»  The maintenance records indicated that the AC unit was last serviced on April |-

However, the records did not mention any specific repairs related to the current

commendations:
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Timely Redressal of Grievances

SN Type of the Grievance Time Required to Remarks

Resolve

1 Discipline One day

2 Basic Infrastructural need One week

3 Transport One day

4 Examination One day

5 Water Facility One day

6 Medical Facility Immediately

7 Mischievous Immediately

8 Cyber Crime One week

9 Scholarship One week

10 Harassment Immediately

LA

Registrar
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